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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chainnan Martin, Commissioners Adelstein, Copps, l'VI:C:cDoweH,:;aJilQ::te:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

,qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfLIling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

'J. '____

I & lf1!si:i:CTED I

I M,<jr J ..
/ . . J ZOO?
. [.....Cr.
_~·M.4i! .-.,

-..:,OOA4
-, 'VI

Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, an,,-_·1

I am a deafperson and I use Video Relay Service (VRS) to communicate. I was appalled
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life.
It is an important way in which I1we communicate with both hearing and deaf individuals.
I urge you to do everything you can to make VRS service available to the many deaf
people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf
people

• Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deafpeople with functionally equivalent
telecommunications services.

Sincerely,
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Dear Chainnan Martin. Commissioners Adelstein. Copps. McDoweD. and Tate:

I
I am a deaf person a.'ll! I use Video Relay Service (VRS) to communicate. I was appalled to learn
that 1he FCC staff is intent 011 drastically cutting the VRS rate, and effectively cutting VRS
aVailabilily for the deaf. Instead of seeking to limit the number ofdeaf people with VRS access.
the FCC should do everything in 115 power to make VRS available to moo: deaf people.

I, along with other Deaf individuals. use these services in buth my work and personal life. It is an
I important way in which I1we communicate with both !le8ring aDd deaf individuals. I urge you to
I do everything you can to make VRS sen'ice avai.la1Jle to the many deaf people who ClUTently do
Inot have access to this vital. li:fe.changing service.

The VRS rate should encourage the VRS providers to:

•. Serve more deaf people, not discourage them from reachi.IIg out to more deaf people
• Provide interpreter training programs so thsI 1here will be an adequate Dumber of

qualified interpreters for YRS BAd th~ l\lCai Deaf coJl1ll1U(litie/l. '. . .
•. Provide service and tecl\D9io,gy unprovemClll:S. $uch itS the development of new

videophone cqilipmlmt. fulfilling the~an.~ with Dl5abiJiti.es Act (ADA) mandate of
functionally eqnivalent telecommnnications services

I, along with other deaf individuals. their families and coworkers. depend on VRS and other
relay services.

Please stop any \lRS'program <:,1,1l$.ana. fUlfill.~!Jl,Widate of.~AtnericllllS w,ith Disabilities Act
(ADA) 10 'provide'~~le with functipn,ally equh'.a1eot tel~f!UIlUDications services.

Sincerely.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfiUing the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairmllin Mertin,

Comrnlsslonera Adelstein, Copps, Mt;Oowell, lind Tate:

'am II deafperaon anell ulle Video Relay ServiC8(VRS) to communicate, I was
appall.d to learn that ttle FCC aUlff is Intent on drastically CUlling the VRS r.le, Bnd •
effectively cutting VRS evsUablllly lor the dem, Instead of lII!Ieking to limit tile number of
aeaf people With VRS800flS, th. rCC shoula do everything in ilS power to make VRS
lvei!able to more deaf people,

I, along WIth olhtr Dellf Il'IdMduall, ute !helle !larvlcea In both my worlr. Ind pel'$Onal
lite, It is an Important way in whloh Ilwe communlC818 with both hearing and doaf
indl\llduals. I urgt ytll.i to do IVeryttllng you can to make VRS ..rvlce IVIIllable 10 lhe
mlln)' deaf people who CUmlntly dO not haye 100811 to thl$ Yltal. IIft·chenglnlls.rvlce.

The VRS rale should encourage ttle VRS jll'Ollidera to:

• Serve more deaf people. not discourage ltlem from reaching out to more
deaf people

• Previde intlll'Pl'8ter lIatnlng pregraml 50 that thens wUI be an adequllle
number of qu.llfied Inlerpl9ters for VRS end the loeat Deaf communities

• Provide service and technology Impl'Ollemente, such all ttle development 01
new videophone equipment; fulfilling th& Americans with Di&8biRtlea Act
(ADA) rnlndllte of functionlllly eqUivalent telecommunications services

I. along with other deef IndiViduals, their r.milleund coworkers, depend on VRS and
other relay &eNloe•.

Ple_ stop /ll'ly VRS program culli llnd fulfill th" mandate of tne Amerl~n8 With
DIsabilities Act (ADA) 10 provide deaf people with functionally equivalent,
telecommunication, services,

Sincerely,

Signature

Printed Name
Addl1lss
City
Stale
Zip
[mail .
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

;f~ j ,,'--~~
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
~~~de~tiOnanyequivalent telecommunications services.

~~erelY,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-ehanging service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and cowotkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Ri~~~d--....,,-L..
Joretta I. Appleyard

~;~·'aAr:£
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I

I Ilftt a deaf penon IIId [ Ule VIdeo Relay Service (VRS) to ""mlnW>ic4le. I w... appolled 10 Icllltl
lIIallhe FCC staff Is intenl on draalieally eultine lhe VRS rate, ~d effectively cUlling VRS
availability for lho deaf. lnJlead of lIC~kine to hmillh. Dumber <jf delll' people willi VRS ~eell.

!he FCC ahOllld do .vel)'lhin, in .i\$ power to mike VR.ll avaiWlle to more deaf people.
I

I. alOl" with olhc:l D.af iddividual•• use the"" savice. in bulb ly work and pcrllOnal lite. Ill' an
impontnl way in which Vw. <:ommuaiCillC willi bolh hearing~ deaf iadi~idullis. I we. you to
do ey.,.ytbing you CIlIIO make VRS lCrVicc avlli1ablclo the: mty deaf people who currently do
Dol haYe ICCCSS to this vital, life-dlansin' lICI'Vicc.

I

The VRS rale shoald ClIcoutaI\C the vas providcn to: ~

• Save IDOt'C deaf people. nOI diKO\ll'll,e them lIVID rcoc . 11 OUt 10 mute deaf people
• Provide in!l'rpreter tralninJ prOJrIlllSIO lhallhere wlll .lUIsl!cqUIIe number (If

qilldified iOlerpRten for VRs III<l the local Deaf commp'tiel
• Provide service and IeChnology improvemenl" IIUch lIS development of new

videophone cquiplllCDt, fulfJ1llne llIe AmmclIlIs wilh 0 ililies Act (ADAI mllDlialc of
functionally equivalenllelecommunicaliuns services

I
T. along with ocher deaf indiyiduals. their famme~and CllWorkeJis. depend on VRS and other

relay services. I

Plcaac: slOp My VRS program culsllld fuICllllh. I1IilDdMe of lh~ Ameri."". with Disabllilie. Act
(ADA) to provide: deaf poopk with flllH:tiunally eqUivalcnllelc:~mmUt1iClll.ioDs IM;rvice•.
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Dear Chain:rum Manin. CollUtli.ssioners Adelstein, Copps. McDowell, and Tate:

I am a deafpeIllOll and I use Video Relay Service (VRS) 10 communicate. rwas appalled to learn
\bat the FCC staff is intellt on dtastically cutting the VRS rale. and effectively cutting VRS
availability for the deaf. Instud of seeking to limit the number of deaf people with VRS access,
the FCC should do everyth!ng in its power to make VRS available to more deaf people.

I. along with 01her Deaf Individuals. use these services in both my work and personal life. II is an
important way in which I1we communicate with both hearing and deaf individuals. [urge you to
do everything you call to make VRS service available to the many deaf people who currently do
not have access 10 this vital. life-changing service.

The VRS rate shouId~. the VRS providers to:

• Serve more deaf people, not discourage them from reaclung out 10 more deaf people
• Providei~ training programs so that there will be an lIdequate number of

qualified Interpno.ters for VRS and the local Deaf communities
• Provide sCll'Vice and technology improvements. such as the development of new

videophone equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of
functioaally equivalent telecommunications services

I, along with other deaf Individuals, their families and coworkers. depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) 10 pn>vide deafpeople with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, Mhx,weIi:-;;;;-d'T~~-
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally eqnivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. 1was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate. I urge you to do everything you
can to make VRS service available to the many deafpeople who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deafpeople, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deafpeople with functionally equivalent
telecommunications services.

Thank you.

J~p~
:Jo3Q Ar,~~ W7-j ~.
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Dear Chairman Mar1in, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which IJwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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RE: CG Docket No. 03-123
Federal Communications Conunission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I ant a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people_

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which IIwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, Iife-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dellr Olairman Maltin, Commissionm Adelstein, Copps, McDowell, a.nd Tate:

I am Ii deafpeISOll and I use Video Relay Service (VRS) 10 communicate. I was appalled to It''.ant
thaI the FCC staff is Ultelll on drastically culting the VRS rate, and effectively cutting VRS
availability for the deaf. Instud of seeking to limit the number of deaf people with VRS access,
the FCC should do everythiug in its power to make VRS available to more deaf people.

I. along with Olher Deaf Individuals. use th¢8e services in both my work and personal life. It is an
important way in which rJwe communicate with both hearing and deaf individuals. rurge you to
do everything you cau to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• SUve _ deafpeople, not discourage them from reaching OUl to more deaf people
• Provide illtel.'p1'eter training programs so that there will be an ad«{uate number of

qualified~ for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development ofnew

videopbolle equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functiollll1ly equiValent relecommunicatjons services

I, along with otbef deaf individuals, their families and coworken. depend on VRS and other
relay services.

Please stop any V"" prooram cuts and fulfill the mandate of the Americans with Disabilities Act
.... ' . .• • _.•{XDA)iOIib~~;nth functionally equivalent telecommuni~ions services. .

Sincerely, )J~
~
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ifwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-ehanging service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which JJwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide intetpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deafpeople with functionally eqnivalent telecommunications services.

Sincerely,



June 1,2007

RE: CO Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

To Whom It May Concern,

I just read the information on the possibility of discontinuing
the VRS access.

I feel this is a great mistake. At times I need to talk with my
deaf daughter and I 'm a hearing person and ifyou take away the
VRS access then my only means of talking with my daughter is
getting in the car and driving to her apt to talk and when my deaf
daughter needs to make appts for doctors or dentist or others she
will have to wait till I come over for her to tell me to make the
appointments.

Please re-consider and have the VRS access continue

Sincerely,

"A~+~
Marilyn & Ed Mielke
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